Deaf BSL Camping Festival

28™ — 31 May 2010

Things you need to
Know

FOR VOLUNTEERS



Sign Circle Volunteer Team: Roles & Responsibilitie S

You get free entrance to this year Sign Circle Festival by joining our Sign Circle Volunteer team. The
Sign Circle Volunteer Team play a big part in creating a good atmosphere and helping all to get the most
out of their Sign Circle — by being there and helping people you can help us to achieve this!

All volunteers are provided with:
A Sign Circle T-shirt that you can keep to prove you worked at the festival!
Work up to approx 5 hours per day
All volunteers are welcome to enjoy the festival when off duty
Free beverages throughout the day (Tea/Coffee/Water)
Alcohol

Volunteers must not be under the influence of alcohol whilst on-duty. Drink sensibly the night before if
you work on the morning shift. Think about others, and the smell from the mouth.

Drugs

The use of drugs is illegal, anyone who is found asking for, buying, or using drugs will be expelled from
the Sign Circle and may be reported to local authorities.

Smoking

Volunteers are acting as role models in the community and can unwittingly set a bad example by
smoking in front of children and others at Sign Circle.

We have designated smoking area for volunteers for their break if they wish to smoke.

ALL VOLUNTEERS HAVE A RESPONSBILITY OF ENSURING ALL ENTRANCES AND
EXITS ARE CLEARED OF RUBBISH AND DO NOT LOCK OR CLO SE TENTS WITH
PEOPLE STILL INIT



Volunteer Terms and Conditions

Please read the following terms and conditions carefully: As a Sign Circle volunteer with the Sign Circle, |
agree to:

Volunteers work no more than 6 hours per day.

Never to strike children or people or animal, or handle or treat them in such a way that it would be
construed as rough or abusive. | will always exercise care and compassion with people.

Wear the right clothing and have a clean appearance while volunteering.
Carry out all work you have requested to do (under your role and responsibilities).
Communicate any job related problems, conflicts or suggestions to your Coordinator.

Stay with the Rota and must inform the Volunteer Coordinator if for some good reason, can't
attend one of your shift.

Wear a T-shirt at all times when on duty.

| understand that Sign Circle reserves the right to terminate my volunteer status if:
Any abuse or mistreatment towards anyone
Under failure to comply with Healthy and Safety, policies and regulations.
Wear unacceptable clothing or attitude.
Under influence of constant drinking or use illegal substance.

| have received the volunteer pack and | understand that it is my responsibility to read this and | agree with
the above stated terms and conditions.

Printed Name:

Signature: Date:

NOTE: THIS WILL BE AVAILABLE FOR YOU TO SIGN UPON Y OUR ARRIVAL
AT SIGN CIRCLE




Sign Circle Crew

You will see many Coordinators and volunteers about in different colour t-shirts. Those in black t-shirts
are the main Coordinators and each will have a different colour logo linked to their team. You can see
what team they work for in the pictures below. This is to make sure everyone knows who is working for
what.

Please do talk to anyone in a coloured t-shirt about any concerns that you have, or ask them anything that
you wish to know about the Sign Circle.

Sign Circle Volunteers are based on the site throughout your stay. They are there to help you to get the
most out of your Sign Circle experience. If you are having trouble putting up your tent, need directions
and are concerned about a group or an individual's behaviour, would like to complain about a build-up of
litter or let us know about facilities which require attention — please contact Sign Circle volunteers — they
will do their best to help.

If you want to make complaint about any event staff or volunteer please come prepared with information.
See a member of Sign Circle Coordinator Team (Black t-shirts) or Event manager.

Information Communicator Activities Supervisor

Children Media

First Aid Site Crew A/ Site Crew B Arts and Crafts
Security / Recycling & Cleaning



Facilities
Showers and toilets

Toilets, showers and hand washbasins are located on site. Disabled access facilities are also available
at the site. They will be cleaned on a regular basis. Please report to the Cleaning Team via the
Information Tent of any areas that need attention (sewage or water leak) or cleaning. Please refer to the
map of where the toilets and showers are located.

Washing up

There are several designated areas on the site for you to do your washing up. There will be clear signs
on the map to show you where you can wash up and throw away your dirty water.

Food

A Food mobile will be provided on site. They cater for all types of eaters, vegan, vegetarians and meat
eaters! They will open for breakfast, lunch and evening meals. They will also have a special each night
— look on the specials board for more information. Please be aware that there may be queues; please
wait in line patiently until your turn.

There will be a Cafe on site this year run by Sign Circle! There will be light refreshments throughout the
day and late evening there will be some hot food for those of you who are still hungry! Come and visit the
Cafe to find out more about its menus! Visit the information tent for opening times.

Local amenities

There are shops nearby in Village which is about 15 minutes’ walk from the site. You can find the below
in the Village: — if you are unsure about where to go, ask the Information Team in the Information Tent.

Hospitals

Royal Preston Hospital — Sharoe Green Lane North, Fulwood, Preston, PR2 9HT
Telephone: 01772 716 565

Doctor

Berry Lane Medical Centre — Berry Lane, Longridge, Preston, PR3 3JJ
Telephone: 01772 783 021

Police

Longridge Police Station 24hrs — Fleet Street, Longridge, Preston, PR3 3ED
Telephone: 01772 782 625

Shopping
Booths — Berry Lane, Longridge, Preston, PR3 3NH

Somerfield Stores — Inglewhite Road, Longridge, Preston, PR3 2PA (Mon - Sat (8am — 9pm) Sun 10 till 4
pm)



Co-op Stores — 35 — 39 Berry Lane, Longridge, Preston, PR3 3JL - (Mon - Sat (8am — 11pm) Sun 7am
till 11 pm)

Camping Stuff — The Pitch Shop, Longridge, Preston, PR3 2TF
Telephone: 01772 785 864

Safety First

Sign Circle has a security team that patrols the Sign Circle site on a regular basis. However if you are
worried about something, please see a member of security. Building a community feeling will provide
greater security so say hello to your campers ‘neighbours’ and look out for each other.

Do not leave anything valuable in your car as we are not responsible for anything that happens on site.

Do not put fuel or gas bottle in the fire. Please use it well and follows the instruction on the back of gas
bottle or fuel bottle.

Fire

There will be several fires scattered around the camp that is set up by Sign Circle. You are only allowed
to use these fires. If you are found to have our own fire outside of these areas; Sign Circle has the right
to put out these fires.

Each fire area will have a number of allocated bags of wood per night; if more is requested you may be
charged for the extra.

We hope that you will come and chat, drum, drink coffee and get warm around it and generate lots of
energy in the heart of the camp. Please make sure that the fire is kept low, if a fire is out of control
please inform one of the Sign Circle crew so that they can deal with it and there will be clearly signed
Fire Water buckets near each fire to use in case of out of control fire.

Smoking

Sign Circle appreciates your cooperation with the No-Smoking Policy in the Raising Hands tent, Kids’
Area, Tot's Hut and workshop area so that all campers can enjoy the fresh atmosphere. There is a
designated smoking area by Raising Hand Tent, please use this area. Smoking is permitted in the
campsite and the parking area but please do be aware of other people especially children. Thank you in
advance for your cooperation.

In case of an emergency

Fire

If you see a ‘fire’, please sign “FIRE” and inform the security or site crew. Look for a fire Marshall (will
wear bright coats) they will guide you to the fire assembly point using one of fire exits shown on the map
or look for the designation sign. You must remain at the fire assembly point until a member of Sign Circle
team arrives to provide more information. You are not to re-enter your tents / campervans / cars at any
point until told by a member of Sign Circle team.



Medical

If you require medical help, please go and visit the First Aid Team in the Information Tent. We have
staffs that are qualified in dealing with first aid.

Sign Circle Rules

We are in a rural area and Sign Circle can only continue with local support and so please do respect our
neighbours to do this by keeping noise to a minimum especially in the early morning and evening hours.
Be thoughtful of other campers and residents’ privacy that lives around here.

Countryside code

Please respect the life of the countryside. We have responsibility to protect our countryside. Make sure
we do not harm animals, birds, plants or trees.

- Take your litter with you or put in the bin
- Close the gates after use
- Leave machinery alone

Guide to recycling

There has never been better or easier time to recycle. We throw away 26 million tons of rubbish in the
UK every year. However, a lot of it can be reused or recycled to make something new.

It is easy: you can recycle your waste to designated recycle points.

Plastics - Paper/Cardboard - Cans - General Waste

Sign Circle Media
The Sign Circle Media team will be filming and taking photographs throughout the Festival. This will be

used for promotional materials; articles; and websites. We will assume that everyone is fine with this. If
you really do not want to be photographed or filmed please inform the Media team

Gas Bottles / Fuel

Do not throw the gas bottle or fuel into the fire. Empty them and put it in designated recycling points.
Cleaning — Leave no trace

When it is time to leave, pack up all your stuff and take it away. Please do not leave any camping gear
behind! Please tidy up after yourself and bag all your rubbish before you leave the site. It makes life so
much easier for the teams of workers who turn the site back into a farm.

Drugs

This is a family-friendly event. We do not tolerate the use of illegal drugs and if anyone is caught with
drugs they will be asked to leave the Sign Circle immediately.



Wristbands

All Sign Circle Campers will have to wear their wristbands that they get upon arrival at ALL times. This is
to make sure that no outside people can come in. If your band is lost or broken, go to the Information
Tent to get a new one.

Speed Restrictions

If you need to drive on the campsite, please be aware of children running around and drive to the 5 mph
speed restriction. There will be a Recycling Van going around the track a few times per day, please
make sure you look around before crossing over the tracks.

Parental Responsibility

Children may need an adult to help them with some things but if your child is happy to go to the
workshop alone there will be staff available to help. We cannot be responsible for your children — they
remain the parent’s responsibility — if your child is going to a workshop or to play on camp make sure you
know where they are and they know how to find you.

Lost Property & Missing Child

If you have lost something or have found something lying around, please come to the Information Tent to
report this and come back regularly to find out if whatever you have lost has been handed in.

If a child appears to be lost, they will be taken to the information tent and will try to find the parents from
there. If you have lost a child, please come to the Information Tent and a team of volunteers will be set
up to search for your child.

Enjoy your stay!

Sign Circle 2010



